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READ THIS MANUAL CAREFULLY BEFORE STARTING UP THE UNIT. DO NOT THROW IT AWAY. KEEP
IT IN YOUR FILES FOR FUTURE REFERENCE.

BEFORE OPERATING THE UNIT, MAKE SURE THE INSTALLATION HAS BEEN CARRIED OUT
CORRECTLY BY A PROFESSIONAL DEALER. IF YOU FEEL UNSURE ABOUT OPERATION, CONTACT YOUR
DEALER FOR ADVICE AND INFORMATION.
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OVERVIEW OF THE UNIT
Unit Dimension

Dimension: mm

MODEL
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Heat pump Cable size

NOTE:The product is used outdoors, so the requirements for the power cord must meet those of IEC 57 (H05RN-F)
or above.
These data are only indication, you must ask an electrician to determine the exact data for your pool installation.
Use the cable glands and grommets provided inside the heat pump to routecables.

If the length of your cable is more than 10 meters, we advise you to seek advice from a professional.

A voltage variation of ± 10% during operation is acceptable.

The power supply lines must be securely fastened.

The cable must be suitable for outdoor use.

Trial running
After connecting water to the pool system, complete with a suitable by-pass and electrical connections by a
qualified engineer.

Be sure that:
1) Appliance is horizontal and on a firm base.
2) Water circuit is well connected (no leaks and no chance of injury due to badly fitted hydraulic couplings).
3) Electrical circuit is well connected (all cables tightened correctly at terminals and intermediate circuit

breaker), insulated and earthed correctly.
4) The installation requirements described previously are strictly adhered to.

ATTENTION: THE HEAT PUMP ONLY FUNCTIONS WHEN WATER FLOW IS PRESENT.

Then you can start up the heat pump following every point in the beloworder:
- Open by-pass valves
- Start pool system pump
- Turn on pool heat pump
- Set regulation

DTSP036N8 3x4.0mm2�AWG 12
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There is supply voltage (tripped fuse, power failure).
The operating switch on the wired controller is switched on, and whether the correct set point
temperature has been set.

The set temperature level cannot be reached. Please
check whether:

The permissible operating conditions for the heat pump have been adhered to (airtemperatures
too high or too low).
The air inlet or outlet area is blocked, restricted or very dirty.
There are closed valves or stop-cocks in the water pipes.

The scheduled timer does work but the programmed actions are executed at the wrong time (e.g.1 hour
too late or too early).
Please check whether:

The clock and the day of the week are set correctly, adjust if necessary.

If you cannot correct the fault yourself, please contact your after-sales service technician. Work
on the heat pump may only be carried out by authorized and qualified after-salesservice
technicians.



Host model External model DTSP036N8

Air15℃/Water26℃
Humidity 70%

Capacity(kW) 3.49~13

Power input(kW) 0.47~2.64

COP 4.85~7.44

Capacity(kW) Boost 13.00

COP Boost 4.85

Capacity(kW) Smart 10.40

COP Smart 5.71

Capacity(kW) Silent 6.50

COP Silent 6.47

Air26℃/Water26℃
Humidity 80%

Capacity(kW) 4.3~17.4

Power input(kW) 0.29~2.85

COP 6.0~14.5

Capacity(kW) Boost 17.40

COP Boost 6.00

Capacity(kW) Smart 14.01

COP Smart 7.50

Capacity(kW) Silent 8.70

COP Silent 10.00

Air35℃/Water28℃
Humidity 80%

Capacity(kW) 3.9~9.6

Power input(kW) 0.51~2.3

EER 4.24~7.4

Capacity(kW) Boost 9.60

EER Boost 4.24

Capacity(kW) Smart 7.68

EER Smart 5.30

Capacity(kW) Silent 4.80

EER Silent 6.52

power supply V / Ph / Hz 220-240~, 50/60
max current A 13.77

water flow m³/h 6~8

Refrigerant volume R32
Min pressure/max

pressure MPa 1.5/4.15
Operating air
temperature ℃ -15~43

compressor brand GMCC
compressor type Rotary
water proof level IPX4

package dimensions L x W x H(mm) 986*356*668

unit dimensions L x W x H(mm) 1080*435*800

noise at 1 m dB(A) 41.5~52.5

noise at 10 m dB(A) 23.0~31.8
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Recycling
ENVIRONMENTAL INFORMATION

This equipment contains fluorinated greenhouse gases covered by the Kyoto Protocol. It should only be
serviced or dismantled by professional trained personnel.

This equipment contains R32 (formula: CH2F2) refrigerant in the amount as stated in the specification. Do
not vent R32 into the atmosphere: R32 is a fluorinated greenhouse gas with a Global Warming Potential
(GWP) = 675.

DISPOSAL REQUIREMENTS

Dismantling of the unit, treatment of the refrigerant, of oil and of other parts must be donein accordance
with relevant local and national legislation.

Your product is marked with this symbol. This means that electrical and electronic products
shall not be mixed with unsorted household waste.

Do not try to dismantle the system yourself: the dismantling of the system, treatment of the refrigerant,
of oil and other parts must be done by a qualified installer in accordance with relevant local and national
legislation.

YOU HAVE THREE SOLUTIONS:
1.Disposing of it at your local recycling center

2.Giving it to a social service organization for it to be repaired and put back into circulation.

3.Returning it to the heat pump distributor against a new purchase.


